
 

CHRISTMAS 2019 AND CNY 2020 
THE GRATE BIG HUNT REDEMPTIONS 
29 NOVEMBER 2019 – 2 FEBRUARY 2020 
 

TERMS AND CONDITIONS  
 

1. This Cheese Hunt runs from 29 November 2019 – 2 February 2020 and is open to all Singaporeans 

and residents of Singapore aged 16 years and above, except employees of Mapletree Investments 

Pte Ltd, its advertising agencies, and retail tenants of HarbourFront Centre Pte Ltd, their 

immediate families or anyone else connected with this promotion. 

 

2. To be eligible for redemption, every spend of $28 (max 2 same-day receipts) entitles a shopper to 

a redemption of 1 sticker. Limited to 8 sticker redemptions per shopper per day. Stickers will be 

issued in a random order. 

 

3. Each prize is limited to 1 unique redemption per shopper throughout the campaign period. The 

management reserves the right to refuse any redemption should doubt of foul play be suspected 

and no further correspondence will be entertained. Redemption of sticker, vouchers and prizes 

will be tagged to individual shoppers. 

 

4. Shoppers will be required to paste all collected stickers on their stamp card in order to redeem 

prizes. HarbourFront Centre’s management reserves the right to refuse redemption of prizes in 

the event if stamp cards are misplaced. No further correspondence will be entertained.  

Characters Coloured Sets 

 Blue Yellow Green Beige 

Prince Gus-Gus Collection of 4 
different 

characters of the 
same background 

colour 

Collection of 4 
different 

characters of the 
same 

background 
colour 

Collection of 4 
different characters 

of the same 
background colour  

Collection of 4  
different 

characters of the 
same background 

colour  

Footman Timothy 

Stealth Anonymelt 

Princess Olivia 

Prizes for individual 
completed sets 

$10 worth of 
shopping 
vouchers 

$20 worth of 
shopping 
vouchers 

$30 worth of 
shopping vouchers 

$50 worth of 
shopping 
vouchers 

Redemption quota Limited to first 
300 unique 
shoppers 

Limited to first 
250 unique 

redemptions 

Limited to first 
unique 150 
shoppers 

Limited to first 50 
unique shoppers 

Additional redemptions 
for completed sets 

Any two complete sets to receive $80 worth of House of Javanese Vouchers 
(Limited to first 50 unique shoppers) 

 
Any three completed sets - to receive $225 worth of prizes 

(limited to first 30 unique shoppers) 



 

5. To Participate:   

I. Shoppers are required to spend a minimum of $28 (max. 2 same-day receipts) in order to 

be eligible to participate. Limited to max. of 8 stickers per shopper per day regardless of 

spend. 

II. Shoppers can redeem stickers from the Information Counter on L3 (in front of BabySPA). 

Stickers will be issued in a random manner. 

 

6. How to Win: 

Shoppers will be eligible to redeem vouchers should they collect the following stickers, 

• Collection of 4 different characters per coloured set 

 (Prizes will vary. Please refer to the above table) 

• Collection of 4 different characters in the same colour for any 2 coloured sets 

• Collection of 4 different characters in the same colour for any 3 coloured sets 

Example, 

 

Collection of 4 different Mouse and Cheese characters in various coloured sets. 

 

 

 

Grand Prizes First 3 shoppers to collect 4 different characters (1 per colour) and submit their 
sticker card to the Information Counter on L3 will stand to win the following prizes 
worth over $19,500, 

• 1st Prize: $11,500 worth of prizes including a 1-carat Diamond Pendant and 
Necklace (worth $9,800), $700 worth of prizes and $1,000 cash. 
 

• 2nd Prize: $5,000 worth of prizes including $700 worth of prizes, $700 cash 
and $4,300 worth of shopping vouchers. 

 

• 3rd Prize: $3,000 worth of prizes including $700 worth of prizes, $300 cash 
and$ 2,300 worth of shopping vouchers. 



Example, 

 

Collection of 4 different characters, one per colour. 

Shoppers may wish to participate via the collection of coloured sets and/or via collection of individual 

character colour stickers. 

7. No third party entries, bulk entries or entries submitted by agents will be accepted. HarbourFront 

Centre Pte Ltd (“HFC”) reserves the right to verify the eligibility of each participant and may 

require such information as it considers reasonably necessary for the purpose of verifying the 

eligibility of an entry. The prizes may be withheld until and unless HFC is satisfied with the 

verification. 

 

8. Redemptions for the vouchers will commence when winner’s prize redemption letter is received, 

from 10am to 9.30pm daily. Winners are to proceed to Level 3 Information Counter (in front of 

BAbySPA) at HarbourFront Centre for prize redemption.    

 

 

9. Selection of winners will be conducted at HarbourFront Centre’s Management Office on 12 

February 2020. All winners of the Grand Prizes will be contacted two weeks after the end of the 

campaign (17 February 2020) and will be required to verify their personal details (Full name as per 

NRIC, last 3 digits and alphabet of NRIC number, mobile number, email address and gender. For 

winners below the age of 16, prize collection and liaison must be conduct by a relative, guardian 

or parent aged 16 and above. 

 

10. To claim the Grand Prizes, all winners are required to reply the above mentioned prize collection 

email to confirm their win. Each prize is awarded conditionally upon acceptance and if a winner is 

unable to be contacted 1 week after HFC has contacted the winner, HFC reserves the right to 

present the prize to the reserved winner(s) without prior notification and no further discussions 

will be entertained. 

 

11. All Grand Prize winners of the Cheese Hunt are to redeem their prizes from HarbourFront Centre 

Pte Ltd by 9 March 2020 after receiving the redemption letter. Extension of redemption period 

will not be entertained. The winner(s) must produce the redemption letter and NRIC for 

verification purposes only to claim his/her prize by the stipulated date as stated in the letter.   

 



12. The Organiser reserves the right to replace/change the prize with one of equivalent value. There 

is no cash alternative to any prizes offered.  

 

13. In the event of actual or suspected fraud or abuse, such as but not limited to plagiarism, and/or 

errors affecting the proper operation of this Contest, including the allocation of more prizes than 

are available, HFC reserves the right to (a) end or suspend the Cheese Hunt, (b) amend these terms 

& conditions, (c) declare void the notification of winner(s) and reselection of winner(s), or any 

combination of these resolution methods.   

 

14. HFC will not be responsible if any winner fails to take up the specified prize.   

 

15. HFC assumes no responsibility and is not liable for any costs, charges or expenses which winners 

may be required to pay at any time in connection with a prize.   

 

16. HFC reserves the right to provide substitute prize(s) of similar value should the specified prize 

becomes unavailable. Additional cash outside of the stipulated prizes will not be offered and the 

prizes are not transferable.   

 

17. By participating in The Cheese Hunt, if you win a prize, you agree to grant HFC the right to use 

your personal details (name and Facebook profile picture) for promotional and publicity purposes 

and the right to contact you for the collection of the prize.   

 

18. By participating in The Cheese Hunt, you agree to the use of your information by Mapletree 

Investments Pte Ltd and its affiliates for the distribution of promotional materials (including 

telemarketing messages) of HFC (HarbourFront Centre) and of HFC (HarbourFront Centre) tenants.   

 

19. Please be informed that under the Singapore’s Personal Data Protection Act, you have the 

discretion to decide if you would like to provide us with your personal information. However, we 

regret to inform you that you will not be eligible to participate in HarbourFront Centre’s Cheese 

Hunt should you decline to do so.   

 

20. HFC’s decision on The Cheese Hunt results is deemed as final and no correspondence shall be 

entertained.   

 

21. No third party entries, bulk entries or entries submitted by agents will be accepted. HarbourFront 

Centre Pte Ltd (“HFC”) reserves the right to verify the eligibility of each participant and may 

require such information as it considers reasonably necessary for the purpose of verifying the 

eligibility of an entry. The prizes may be withheld until and unless HFC is satisfied with the 

verification.   

 

22. HFC reserves the right to suspend, cancel or amend the promotion and/or review and revise these 

terms and conditions at any time without giving prior notice. By continuing to take part in the 

Contest subsequent to any revision of these terms and conditions, each participant shall be 

deemed to have agreed to any such new or amended terms.   

 

Personal Data Protection Act Provisions 



1. By participating in The Cheese Hunt, Participants agree to the use of their information by 

HarbourFront Centre Pte Ltd, Mapletree Investments Pte Ltd and its affiliates for the distribution 

of promotional materials (including telemarketing messages) of HFC (HarbourFront Centre) and 

of HFC (HarbourFront Centre) tenants. 

 

2. Please be informed that under Singapore’s Personal Data Protection Act, Participants have the 

discretion to decide if they would like to provide us with their personal information. However, we 

regret to inform that Participants will not be eligible to participate in the HarbourFront Centre’s 

The Cheese Hunt should they decline to do so.  

Privacy Policy: You have the right to request access to and correct your personal information. You may 

also inform us if at any time you no longer wish for us to use your personal information in any 

particular manner. Kindly contact our Data Protection Officer or email us at 

_MIPL_dpo@mapletree.com.sg  for us to process your request(s). 

mailto:_MIPL_dpo@mapletree.com.sg

